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Overview: Terms and Conditions changes 
 

 

Valid from 1 July 2025 

 
This document provides an overview of the most significant changes to the Standard Terms and Service Terms for Bring E-

commerce & Logistics AB, for international customers. Any other changes can be found in the full Terms. 

 

 

Description Terms Section 

Clarified that load carriers are considered part of the transport packaging. Standard Terms 9.1 

Changed terms for electronic notification to business recipients. Active booking of 

an additional service is no longer required. 
Service Terms: Business Parcel, Business Pallet 4.1 

E-Advising removed as an optional additional service Service Terms: Business Parcel, Business Pallet 5 

Flex Delivery added as an optional additional service to Norway. Service Terms: Business Parcel, Business Pallet 5 

Increased dimensions for parcels to parcel locker in Finland. Service Terms: Parcel to pickup point 2.1 

Clarified that freight calculation is based on the shipment's total dimensions and 

weight, including load carriers and packaging. 
Service Terms: Home delivery of large goods 3 

 
 


